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My client services officer is

After Hours Emergency Maintenance
1300 038 233

Homes Out West

Deniliquin
139 End Street
Deniliquin NSW 2710
P: 03 58814182
F: 03 5881 8361

Albury
449B Swift Street
Albury NSW 2640
P: 02 6021 8899
F: 02 6021 4068

Office Hours: Monday to Friday, 9.30am to 4.30pm
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Out West, please contact your Client Services Officer for assistance.

Getting involved
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We hold annual Tenant Forums which allow all tenants to meet staff,
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services offered by other relevant agencies. Tenants are encouraged
to contact their Client Service Officer for any contributions they would
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For more information, contact your Client Service Officer.
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significantly, with the transfer of all Housing NSW properties in the
OO0 00 DO 0OD 000D 0o000oo boaD

Today, with our offices located in Deniliquin and Albury, Homes Out
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Who makes the decisions?
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professional team of staff in Deniliquin and Albury.

Who controls our activities?
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How do we operate?

Homes Out West offers long term housing options under the
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affordable housing to be aspirational, not generational.

Our values
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Your rights
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Your responsibilities
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Keep to your agreement to pay off your
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same condition as when you first started your lease
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Contact your Client Services Officer if your
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Family Tax Benefit Part A and Part B goo
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year. You will be notified when the Reviews are coming up.
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Paying your rent
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contact your Client Services Officer as soon as possible to discuss the
0MOMO 00 DOMmMOO0MION 0 D 000MOIDO00O0 DOMONMODMOnooana
0 IDIDIMOMOOMDODO0DOD IDMODODNOM MOmMOOn D 00MmMOIDmMOnoeo
MIMNO0000Dommon

MMO0MOMoTnooMidnimunbmomooobio D mOono 0MImmoomoanoom
000 DO 000 0000 Mmoo 0 Do0DID0OnInomimoooomn Mooo0mooo
000MOoODoom omom doIDo0IMDIDOODm moinomMOn00Mnoooaooooong
UmoobomoomoimMmotonanom 00 M MInbom oo MDODOMommooom
I 0000 MDD M OMOmoooodmoDmmoo M momoo

Rent statements
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your rent statement may differ depending on the day the statement is
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Rental bonds
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West will offer you the RBO service before accepting your bond. To
use the RBO service, Homes Out West must first send you an email
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Once you have been allocated a property, a Client Services Officer
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Once all the paperwork has been signed and finalised, you will be
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Property condition report
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When you first move in to your property, ensure that you review your
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must return this report to our office within seven days of moving in to
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notify your Client Services Officer immediately.

Property inspections
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Pets
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an agreement that notifies us of the pets you will be keeping at your
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while Homes Out West staff or tradespersons are at your property.



Modifications
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determine if the modifications are possible.

For more information, please contact your Client Services Officer.

Adding extras
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Visitors and relatives
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Reporting damages and requesting maintenance/repairs
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Homes Out West offices on 03 5881 4182 or 02 6021 8899 as soon

as possible during office hours. We will arrange for the repairs to be
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Timeframes
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longer than our timeframes. In this instance, please contact our offices
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1300 038 233. This phone is attended by a single staff member
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Satisfaction
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Application form that is available at the Homes Out West offices. We
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If your application for a transfer is approved you will be notified in
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process is to allocate to approved transfer requests first.
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notify our office within the appropriate timeframe. Generally, this is at
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After receiving your notice, your Client Services Officer will discuss
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Complaints
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Complaint and appeals can be received through a variety of different
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staff, either in person or by telephone.
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Officer and assigned to the appropriate staff member. All incidents are
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After considering all the facts available the staff member handling the
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+ Accept the complaint and take rectification
action without offering redress

Accept the complaint and offer redress

Offer redress without accepting the complaint; or
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Offers of redress may include:
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will be notified of any and all third parties who may be able to assist
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Appeals
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offer further assistance to the client.

Feedback
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Feedback can be received through a variety of different avenues. This
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staff, either in person or by telephone.

For further information, please speak to your Client Services Officer or
contact the office.
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Notes




Deniliquin Office
139 End Street, Deniliquin NSW
P: 03 5881 4182
Monday to Friday, 9.30am to 4.30pm

Albury Office
449B Swift Street, Albury NSW
P: 02 6021 8899
Monday to Friday, 9.30am to 4.30pm

After Hours Emergency Maintenance
1300 038 233

2020-21 Edition




